
 
 
Your feedback is important to us. Please take a few minutes to fill in this 
survey. You may fax it to Alison Campbell of The Conference Board at 613- 526-
4857. 
 
(Note: You may fill this in anonymously if you wish.) 
 
  
Name:________________________________ 
  
Organization:________________________ 
  
Phone:_______________________________ 
  
Email:_______________________________ 
  
  
 
1. I used the following sections of this site. 
  
__All  
  
__Stage 1 - Improving Workplace Education Evaluation  
  
__Stage 2 - Balanced Scorecard for Skills 
  
__Stage 3 - Balanced Scorecard for Skills 
  
__Resources 
  
__Current Practice Survey 
 
Comments:____________________________________________________________ 
  
  
  
2. I estimate that I spent____hours working through materials on this site. I 
probably made approximately_____visits to the site over a  day/month/year  
period. 
 
Comments:____________________________________________________________ 
  
  
3. I found the material on this site to be: 
  
__Overly Simplistic 
  
__Too Complicated 
  
__Just Right 
 
Comments: ________________________________________________________ 
  



  
  
4. On the following five-point scale, please respond to the following comments. 
            .5……….4……….3……….2……….1  
Strongly Agree                  Strongly Disagree 
  
I found that the following helped me better understand how to improve the 
evaluation of my workplace education efforts. 
 
Stage 1 - Improving Workplace Education Evaluation 
  a) Background 
    5  4  3  2  1  
  
  b) Review, Reflection and Application 
    5  4  3  2  1  
  
Stage 2 - Balanced Scorecard for Skills 
  a) Background 
    5  4  3  2  1  
  
  b) Review, Reflection and Application 
    5  4  3  2  1  
  
Stage 3 - Balanced Scorecard for Skills 
  a) Background 
    5  4  3  2  1  
  
  b) Case Study: Stemler Communications 
    5  4  3  2  1  
  
  c) Application: My Balanced Scorecard 
    5  4  3  2  1  
  
Resources 
  a) General 
    5  4  3  2  1  
  
Current Practice Survey 
  a) General 
    5  4  3  2  1  
  
I found this site to be well organized and easy to navigate. 
  a) General 
    5  4  3  2  1  
  
Comments:______________________________________________________ 
  
  
  
5. I have learned the following: 
  
  
6. I now know how to: 
  
  
7. I have applied the following concepts to my own workplace education 
evaluation efforts: 



  
  
8. I know that I am doing a better job at evaluating workplace education 
because… 
  
  
9. I have implemented the following Balanced Scorecard concepts: 
  
  
10. I now gather the following metrics: 
  
  
11. I liked the following about this site. 
  
  
12. I did not like… 
  
  
13. The site could be improved by… 
  
  
14. Final Comments / Feedback: 
  
  
  
 
  
Thank you for your time. Your comments are greatly appreciated. 
   
  

Alison Campbell 
Research Associate 
Education and Learning 
The Conference Board 
Ph (613) 526-3280 
Fx (613) 526-4857 

 
 


